
Introduction 

This case study explores the process and impact of setting up and optimizing Google My Business (GMB) 

for a car rental business. By leveraging GMB, the business enhanced its local visibility, improved 

customer engagement, and increased bookings. 

 

Step 1: Business Setup on GMB 

1. Claiming the Listing: 

o X Car Rental was verified using Google’s verification process. 

o Complete and accurate business details were entered, including name, address, phone 

number, website, and working hours. 

2. Category Selection: 

o Primary Category: Car Rental Agency 

o Additional Categories: Luxury Car Rentals, Sports Car Rentals 

3. Service Areas: 

o Defined geographic service areas (e.g., Dubai and surrounding regions). 

 

Step 2: Optimization Strategies 

1. Business Information Completeness: 

o Ensured all fields, such as business description, services, and attributes (e.g., "Online 

Appointments" and "Open 24 Hours"), were completed. 

2. Keyword Targeting: 

o Incorporated relevant keywords like "luxury car rentals Dubai" and "sports car hire" into 

the business description and posts. 

3. Photos & Media: 

o Uploaded high-quality images of luxury and sports cars, office premises, and staff to 

make the listing visually appealing. 

4. Google Posts: 

o Used GMB’s “Post” feature to share updates, offers, and promotions. 

5. Review Management: 

o Encouraged customers to leave reviews and responded to feedback promptly, boosting 

the credibility of the business. 



 

Step 3: Business Citation Building 

1. Local Directory Listings: 

o Registered the business on local directories such as Yellow Pages, Yelp, and TripAdvisor. 

2. Consistent NAP (Name, Address, Phone Number): 

o Ensured NAP consistency across all online platforms to improve SEO rankings. 

3. Industry-Specific Citations: 

o Listed the business in niche directories relevant to car rentals, such as 

RentACarDubai.com and LuxuryCarRentalAssociations.com. 

4. Social Media Profiles: 

o Created and optimized profiles on Facebook, Instagram, and LinkedIn for additional 

citation and brand building. 

 

Impact of GMB Optimization 

1. Increased Visibility: 

o X Car Rental appeared in the top three results for competitive keywords like “luxury car 

rentals near me” on Google Maps. 

2. Improved Engagement: 

o Achieved a 25% increase in clicks to the website and a 40% rise in calls directly from the 

GMB listing. 

3. Enhanced Trustworthiness: 

o Over 1,000 positive reviews with an average rating of 4.8 increased customer trust and 

conversion rates. 

4. Higher Rankings: 

o Consistent business citations and local SEO boosted organic rankings across search 

engines. 

 

Conclusion 

By setting up and optimizing Google My Business, X Car Rental successfully positioned itself as a leader in 

the luxury car rental market in Dubai. Strategic GMB management, combined with citation building, 

ensured increased visibility, enhanced engagement, and significant business growth. 


